20-MAY-2083 15143 ALLIANZ INS HONG KONG +852 2521 8887 P.al

Allianz Insurance (Hong Kong) Limited Allianz @
Endorsement

attached to and forming part of Insurance Policy

Product Type: Professionsl Indemnity insurance

Policy No.: 1 LP!OQ~OOE‘65:00;03 -

Endorsement No.: 3 EffectiV;Batem:ﬂ 01-JAN-2009
Insured: The registered members of Hong Kong Clinieal Psychologists Association
Adldress: Pamela Youde Nethersols Eastern Hospital

Special Block 1/F
3 Lok Man Road, Chal Wan

Hong Kong e .
‘I';tie‘r;ﬁl;dial;;.[:l o BROOODMChar’(erlloyd .i.nsuram:e BrokE:r_s Limited. o o
Period of Insuralnce‘:;m F.rom 014&&-20&5 To 3l1 DECZOOQ (Both Dates Inclusive)
Adjustment Premium:  HKD 0.00 )
Premium Due: HKD 0.00 -
Endorsement Wordings:

It is hereby noted and agreed that the Geographical Limit and Jurisdiction under this
Policy are amended and details as per Endorsement No. PI 14 attached,

All other terms and conditions remain unchanged.

Signed for and on hehalf of
Allianz Insurance (Hong Kong) Limitad

Authorised Signature
lssue Date: 20-MAY-2009
MAYKD92
g0l p
Post-it” Fax Note 7671 DA Ioefs
= y From
o i (kg
/4 - Co.
Coibort/ s ot UL -
7 Phone #
Phone # o
yl Fax #
Fr 1) 63 /
Buites 403-11, 4/F, Cityptaza Four Talephona: (852) 2521 aast
12 Taikoo Wan Road, Taikoo Shing Facsimile; (852) 2810 6191

Island Easl, Hong Kong Wabgite: hitp:/Amav alllanz.com. hk Pri..mh2_generic_gndor_fik




28-MRY-2809  15:43 ALLIRNZ INS HONG KONG +852 2521 BBE? P.B2

Allianz (i)
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ENDORSEMENT
TO
PROFESSIONAL LIABILITY INSURANCE POLICY

Endorsement No. Pl 14 Effective Date of Endorsement 1" January, 2009

Attached to and forming part of Palicy No. 1L.P109-00005-00

Insured The registered mermbers of Hong Kong Clinical Psychologists Assoclation

It Is understood and agreed that this policy is hereby amended as indicated below. All the other terms
of this policy remain unchanged.

"Itis hereby noted and agreed that with effect from 1% January 2009, this policy is amended as indicated
below. All the other terms of this policy remain unchanged.
1. ltem 8 of the Schedlule (Geographical Limit) is amended to read as follows:

B. Geographical Limit

Worldwide excluding USA/Canada

2. tem 9 of the Schedule (Jurisdiction) is amended to read as follows:

9, Jurisdiction

Worldwide excluding USA/Canada
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PROFESSIONAL INDEMNITY INSURANCE
‘arranged for |

The registered members of Hong Kong Clinical
Psychologists Association

Charterlloyd Insurance Brokers Ltd

Allianz Insurance (Hong Kong) Limited
Suites 403-11, 4/F, Cityplaza Four
12 Taikoo Wan Road, Taikoo Shing
Island East, Hong Kong

Telephone: 2521-6651
Facsimile: 2810-6191 ‘
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PROFESSIONAL LIABILITY INSURANCE POLICY

THIS POLICY PROVIDES CLAEMS MADE COVERAGE. Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights, duties and what is and is not covered.

Throughout this policy the word ‘Company' refers to the insurer named in the Schedule. The word
'Insured' means any person or organization qualifying as an Insured under Section 2. of the policy.

Words and phrases that appear in bold face have the special meanings set forth in Section 6. of the policy.
Words that appear in the singular include the piural and words that appear in the plural include the

smgutar
1. COVERAGE
1.1 Insuring Agreements

‘Subject to all the terms contained herein and endorsed hereon, the Company will indemnify the
Insured for those sums which the Insured, as a result of conducting the insured profession, will
become legally liable to pay as damages for loss caused by an incident which takes place in the
coverage territory during the policy period.

This insurance applies to an incident oh!y if a-€lain damages arising therefrom is first made in
writing against any Insured during the polic

A claim will be deemed {0 have been
any Insured or by the Company, mes first, and in accordance with Section 3. of the
policy, the Limits of Insurance i -
Company will pay.

arising out of the same incident will be deemed to have
se claims is made against any Insured.

All claims for damages |
been made at the time th

The Company will have the ut not the duty to defend any claim in accordance with Section
4.4 of the poiicy, but the amount that the Company will indemnify for damages and claims
expenses is limited as described in Section 3. of the policy, and the Company may investigate any
incident or claim, and settle any claim at the Company's discretion. .

‘This insurance applies only to- damages for Ioss which are determined in a suit on the merits
taking place in the country in which the named Insured's address as shown ltem | of the Schedule
is located, or in a settlement to which the Company agrees; provided, however, that this insurance
does not apply to any suit taking place in the United States of America, its territories or
‘possessions, of Canada, and the Company will in no event agree to any settlement which is
effected, made in contemplation of litigation taking place, or with respect to which there is litigation
pending or threatened to take place wnthrn the United States of America, its territories or
. possessions, or Canada.

No other obligation or liability to pay sums or perform acis or services is covered unless explicitly
provided for under Section 1.2 or Section 5. (Extended Reporting Period) of the policy.

1.2 Claims Expense Payments

In addition to damages to which this insurance applies, the Company will indemnify the Insured for
those sums which the Insured shall pay as claims expenses with respect to any claim seeking
such damages. As provided in Section 3. of the policy, the Limits of Insurance are inclusive of
claims expenses and, therefore, the Limits of Insurance available for damages shall be reduced
by any amount that the Company pays to indemnify for claims expenses or that the Company
incurs on behalf of the Insured as claims expenses.

‘ 3
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1.3
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Exclusions

This insurance does not apply to

()

(b)

(c) .

(d)

@)

{9)

(h)

()

)

Any claim arising out of any fact, situation, circumstance or incident:

- which, at the Inception Date of this policy shown in ltem 5 of the Schedule, the Insured -
knew, or should reasonably have foreseen, might lead to a claim against the Insured; or

- about which notice has been given under any other insurance pnor to the Inception Date of
this policy.

Loss expected or intended from the standpoint of the Insured

Loss due to war, invasion, act of foreign enemy, hostilities, civil war, insurrection, rebeliion,
revolution, mutiny, military or usurped power, riot, strike, lockout, military or popular uprising,
civil commotion, martial law or loot, sack or piflage in connection therewith, confiscation or
destruction by any government or public authority or any act or condition incident to any of
the above, whether war be declared er not.

Fines, penalties (whether civil, criminal or contractual), punitive damages, exemplary
damages, treble damages or any other damages resulting from the muitapnca’non of, orin -
excess of, compensatory damages ‘ '

Loss ‘arising  out of asbestaform tal %@@ : diethylstibesterol (DES), dioxin, urea

e (AIDS).

Loss brought -about or contnbut 41y dishonest, fraudulent, eriminal or malicious act or
omission or any act or 0 nimitted in violation of any law or ordinance, or any
services reridered while un of infoxicants or narcotics.

Any claim based upg L
or alleged passing infringement of patent, copyright, design, trademark, service mark,

trade name or slog

Loss directly or indirectly caused by, contributed to by, or arising out of:

- lonizing radiations or contamination by radioactivity from any- nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel;

- the radioactive, toxi¢, explosive or other hazardous properties of any explosive nuclear
assembly or any nuclear component thereof;

- any nuclear reactor, nuclear power station or plant, prem:ses or faciliies whatsoever
related to or concerned with the production of nuclear energy or the production or storage
or handling of nuclear fuel or riuclear waste; or

- any other premises or facilities eligible for insurance by any Iocal nuclear pool and/or

association.

Any liability arising solely out of any Insured's status as, or activities in the capacity of, an
officer, director, partner, holder of a similar elective or appointive management position, or
stockholder of any partnership, joint venture or other organization (including any employee
trust, charitable organization or business); provided, however, that this exclusion shalt not
apply to any Hability {including vicarious liability) of an Insured which, as a result of conducting
the insured profession, would attach irrespective of such status or capacity.

Any claim by or against or in connection with any person or organization

- which is directly or indirectly owned, controlled, operated or managed by an Insured

- which owns, controls, operates or manages an Insured or

- as to which any Insured is a pariner, consultant or employee, unless such claim is
instigated and continued totally independently of, and totally without the solicitation,
assistance, active participation or intervention of any Insured. :
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(k) Loss arising out of professional‘,_s,aryiggs rendered by the Insured for the Insured's spouse or
any other member of the Insured's immediate family.

{} Any claim arising out of an Insured's activities in the capacity of an elected public official or as
an employee of a governmental body, subdivision or agency thereof, unless the Insured is
deemed an employee solely by virtue of the rendering of insured profession to suich
governmental body, subdivision or agency thereof, and the remuneration for such services
inures to the account of the Insured first named in ltem 1 of the Schedule.

(m) Loss for which the insured is obligated to pay by reason of the assum;ition, in a contract or
agreement, of liability, which would otherwise not attach.

(n) Any claim based upon, arising out of, or attributable to any warranty, guarantee or estimate
-with respect to fees, costs, quantities, duration, or date of completion. -

(o) Loss arising directly or indirectly out of the actual, alleged or threatened discharge, dispersal
release, seepage or escape of pollutants, or any loss; cost or expense arising out of any
.d:rectlon or request, whether governmental or otherwise, that the Insured evaluate, test for,
monitor, clean up, remove, control, contain, treat, detoxify or neutralize pollutants. '

roperty in the Insured's care, -custody or
ny document (of any nature ‘whatsoever)
er method, or any computer-based or
“electronically stored mformatlon or mg d to or in the care, custody or control of
the Insured. : '

~{p) Any claim arising out of loss of or damage
control, or damage to, or m;s!aymg or __-

'(q) Any claim by one Insured aga Insured

() Any claim based upon, an I or attributable to, any failure or omission to effect
and/or maintain insu

{s) Any claim based u i a out of, or attributable to the insolvency or bankruptcy of any-
Insured. i

() Any claim based upon or afising out of any actual or alleged libel, slander or other
defamatory or disparaging material or any actual or alleged publication of material that
. violates an individual's right of privacy.

Nothing in this Subsection 1.3 shall be construed to extend coverage under Subsection 1.1 to any
liability which would not have been covered in the absence of this Subsection 1.3.

2. PERSONS INSURED

Where the Insured first named in Item 1 of the Schedule is designated as:

- anindividual, such individual is an Insured:

- a partnership or joint venture, such partnership or joint venture and the partners or members of
such partnership or joint venture are Insureds, but only in respect of the conduct of the insured
profession for such partnership or joint venture;

- an organization other than a partnership or joint venture, such organization and its executive
officers and directors are insureds, but only in respect of the conduct of the insured
profession for such organization. The stockholders of such organization are also Insureds, but
only in respect of their liability as stockholders.

Each of the foEIowmg is also an Insured:

(a) the employees of the Insured first named in Item 1 of the Schedule, but only for acts within
the scope of their employment by the Insured and undertaken while under the direction,
control or supervision of the Insured first named in ltem 1 of the Schedule;

5



Allianz @

Allianz Insurance (Hong Kong) Limited

(b} any person who, during the policy period, becomes a partner, member, stockholder or,
subject to the provisions of paragraph (a) of this Section 2., an employee of the Insured first
named in Itém 1 of the Schedule; provided, however, that such person shall only be an
Insured with respect i a claim if such claim seeks damages against such Insured because
of: :

- an incident which takes place after the date on which such person became a partner,
member, stockholder or employee of the Insured first named in [tem 1 of the Schedule; or

- an incident which takes place before the date on which such person became a partrer,
member, stockholder or employee of the Insured first named in ltem | of the Schedule, if
such claim is made against the person solely by reason of his status as a partner,
member, stockholder or employee of the Insured first named in item 1 of the Schedule at
the time 'the claim is first made, and .such claim arises out of the conduct of the insured
profession by one who was an Insured at the time of the relevant incident; and

(¢) any person who previously qualified as an Insured under the foregoing provisions of this
Section 2; provided, however, that such person shall only be an Insured with respect to
incidents which took place during the period in which such person previously so qualified as
an Insured. _

overage shall extend to claims for incidents
irs, legal representatives or assigns of a
ives or assigns of any insured in thé event

Subject to all the terms and conditions of this policy,
caused by Insureds made against the estates,
deceased Insured, or made against the Iegal r
of such Insured's tncompetency or bank

pect to the rendering of insured profession in
connection with any current or pa or joint venture that is not the Insured first named
in ltem 1 of the Schedule. - :

3. LIMITS OF INSURANCE ¢

der-this policy for damages and claims expenses in excess of.
damages and claims e e§” in. the amount of any Insured's Retained Amount. Only
damages and claiins expenses which would be covered by this policy (if the terms of this policy
were satisfied) but for the amount of such damages and clalms expenses may satisfy the
Insured's Retained Amount. '

The Limits of Insurance shown in item 3 of the Schedule and the rules below specafy the most the
Company will pay regardless of the number of:

- Insureds;

- claims made; or

- claimants.

Subject to the following paragraph, the Each Incident Limit stated in ltem 3A of the Schedule is the
most the Company will pay in total for the sum of:

- all damages for all loss arising out of any one incident; and

- claims expenses in connection therewith.‘

The Aggregate Limit stated in ltem 3B of the Schedule is the most the Company will pay in total for
the sum of all damages for all loss arising out of all incidents, and all claims expenses in.
connection therewith, with respect to all claims first made during each policy year.

All sums indemnifiable under this policy for damages and/or claims expenses will be paid by the
Company in the order that such sums are presented to the Company for indemnification.

" The Insureds Retained Amount and the Limits of Insurance with respect to each mc:dent as
stated in the Schedule will apply regardless of the number of claims arising out of the incident.
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4.1

4.2

4.3

4.4

- not made or offered a refup

Allianz ()

CONDITIONS

The due observance and fulfilment of the terms of this policy in so far as they relate to anything to
be done or not to be done by the Insured, and the truth and completeness of all statements and
information supplied to the Company by the Insured are cond:tlons precedent to any liability of the
Company to make any payment under this policy.

Arbitration

All disputes arising out of or with respect to this policy, whether arising before or after termination
of this policy, will be  submitted to arbitration in the manner set forth in the mandatory Arbitration
Endorsement which is attached to and hereby made a part of this policy. -

Bankruptcy

Bankruptcy or insolvency of the Insured or of the Insured's estate will not relieve the Company of
the Company's obligations under this policy.

Cancellation

or the Company may cancel this policy by
e other, ai least ten (10) days before the
state the effective date of cancellation, The
gn that date. If this policy is cancelled, the

The Insured first named in ltem 1 of the Schedu
mailing or delivering written notice of cancellation
effectlve date of cancellatlon Notice of canceliﬁ'z !

Company will, subject to the minimum ~
first named in ftem | of the Schedule a m refund due. if the Company cance!s this policy,
the refund will be pro rata. If the Ins els this policy, premium for the policy year will be
refunded in accordance with th emium table of theé Company, a copy of which is

available at the request of the e cancellation will be effective even if the Company has

Defense and Settiem’e

The Company will have the ut in no case the duty, to take over and conduct in the name of
the Insured the defense of any claim and will have full discretion in the conduct of any proceedings
and in the settlement of any claim and having taken over the defense of any claim may relinquish
the same. In the event that the Company, at its sole discretion, chooses to exercise its right
pursuant to this condition, no action taken by the Company in the exercise of such right will serve
to modify or expand in any manner the Company's liability or obligations under this policy beyond
what the Company's liability or obligations would Fave been had it not exercised its rights under
this condition.

B Irre'spective of whether the Company has exercised its right u_nder this Section 4.4 to take over the
- defense of any efaim, the Company shall have the right to recommend that the Insured settie such

claim for an amount for which the claim can be settled. The Insured may decline to settle any
claim which the Company so recommends that it settle; provided, however, that in the event the -
Insured shall elect to contest or continue to contest such claim after the Company has
recommended it be settled, the Company may withdraw from the matter, and the liability of the
Company shall not exceed the sum of the amount of damages for which the claim could have
been settled and the amount of claims expenses incurred with the Companys consent prior to the
date on which the Company first recommended settlement.

The Company may in the case of any claim pay to the Insured first named in ltem 1 of the
Schedule the amount of the Company's applicable Limit of Insurance or any lesser sum for which
the claim can be settied and the Company will thereafter have no further liability in respect of such
claim. ‘
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4.6

4.7
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Duties in the Event of Incident or Claim

The insured must notify the Company in writing tmmedlately of any mc;dent which may result in a
claim. To the exient possible, notice must include:
(@) the nature of the incident;
(b) the potential injury and the names and addresses of any persons involved in the incident,
. including the potential claimants; and
{c) the manner in which the Insured first became aware of the incident and why the Insured
expects that a claim may result therefrom.

Notice of an incident is not notice of a claim and no claim which arises out of an incident

reported to the Company shall be deemed to be a claim made under this policy unless such claim

is reported to the Company during the policy period, or the Extended Reporiing Period described

in Section 5. of the policy. The insured must notify the Company of any impending prosecution,

inquest or fatal accident inquiry. If a claim is received by any Insured, the Insured must

immediately record and give the Company notice of the specifics of the claim including the date it

was received. In the event of a claim being made, the Insured must:

- immediately send the Company a copy of any demand, letter, writ, claim, notice of arbltrahon
process, hotice, summons or legal paper received in connection with the claim; and

- retain unaltered and unrepaired any records, docyments, property, premises, machinery, plant,
appliances or things in any way causing or conngcted with any incident which might give rise
to a elaim under this policy for such time as_the Campany may reasonably require, -

| other information;
ion, setifement or defense of the claim; and
ny right against any person or organization which

- authorize the Company to obtain rece
- cooperate with the Company inthe in

Schedule may, without Srejudi s to liability, proceed immediately with settiements and pay
claims expenses with pect taisuch sett!ements provided that such settlements and claims

the Schedule. The !nsured first named in ltem 1 of the Schedule will promptly notify the Company

. of any such settlements made.

Except as provided in the preceding paragraph, no Insureds will, except at their own cost,
voluntarity make any payment, assume. any obligation, or incur any expense without the
Company's consent. If the Insured shall report any incident or claim knowing such to be false or
fraudulent, whether with respect to amount or otherwise, this policy shail become void as of the
date of such report and the insurance hereunder shall be forfeited.

Examination of the Inaured"s Books and Records

The Company may examine and audit the Insured s books and records as they relate to this policy
at any time during the policy period and until the later of three years after termination of this poficy
or one year after final disposition of all claims under this policy.

Inspections and Surveys
The Company has the rignt but is not obligated to:
- make inspections and/or surveys at any time;

- give the Insured reports on the conditions that the Company flnds and
- recommend changes. ,

Any inspections, surveys, raports or recommendations relate only to insurability and the premiums
charged. The Company does not make safety or compliance inspections.
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